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1. Purpose
1.1. Laurentian University is committed to developing an accessible learning environment

1.2.

that provides appropriate accommodations to enable students with disabilities to meet
the essential academic requirements of Laurentian University's courses and programs
whether these are in class and/or online.

Academic accommodations for students with disabilities are provided in accordance
with the statutory duties arising from the Ontario Human Rights Code, 1990 and the
Accessibility for Ontarians with Disabilities Act, 2005. Some appropriate
accommodations are outlined in the Ontario Human Rights Commission’s Guidelines on
Accessible Education.

2. Accessibility Services Office

2.1. The University has an Accessibility Services Office to assist students with academic

accommodations. The role of this office is to:

2.1.1. Receive and review the student’s disability-related documentation on a
confidential basis;

2.1.2. Verify the student’s disability on behalf of Laurentian University;

2.1.3. Determine, with the student, based on the documentation provided whether
accommodations are required and, if so, what accommodations would be
effective;

2.1.4. Adjust accommodations as needed; and

2.1.5. Act as a resource for faculty in assisting with the implementation of
accommodations in the classroom, for practicums, labs, online courses, graduate
programs, and with respect to multiple forms of assessment.
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2.2.

2.3.

If applicable, the Accessibility Services Office will provide the faculty member with a
letter which verifies that the Accessibility Services Office has received and reviewed
documentation of a bona fide disability and provides details on the proposed
accommodation (the “Letter of Academic Accommodation”). Letters of Academic
Accommodation may be issued at any time during the year, to account for extenuating
circumstances (e.g.: when the Accessibility Services Office is dealing with recently
registered or diagnosed students with disabilities). The Letter of Academic
Accommodation will also identify an advisor with the Accessibility Services Office who
will assist and support the student with the disability (the “Advisor”).

If a faculty member/instructor has a concern regarding the proposed accommaodation,
they should contact the student’s Advisor and participate, as appropriate, in structuring
a suitable accommodation plan that meets the needs of the students and satisfies the
essential requirements of the course/program. Where necessary, the faculty
member/instructor may wish to consult with the Centre for Academic Excellence to
help develop assessment tools.

3. Appropriate Accommodations

3.1.

3.2,

The Ontario Human Rights Commission’s guidelines on accessible education provide
the following:

“An appropriate accommodation at the post-secondary level would enable a student to
successfully meet the essential requirements of the program, with no alteration in
standards or outcomes, although the manner in which the student demonstrates
mastery, knowledge and skills may be altered. In this way, education providers are able
to provide all students with equal opportunities to enjoy the same level of benefits and
privileges and meet the requirements for acquiring an education without the risk of
compromising academic integrity.”

“It may likely be an essential requirement that a student master core aspects of a
course curriculum. It is much less likely that it will be an essential requirement to
demonstrate that mastery in a particular format, unless mastery of that format (e.g.,
oral communication) is also a vital requirement of the program.”

Alternate ways faculty may be advised by the Accessibility Services Office to alter how a
student demonstrates mastery, knowledge and skills in a course may include:

3.2.1. Make up tests/extensions on coursework: A student may be unable to write a
mid-term test or complete graded coursework for disability-related
reasons. Accommodation in this instance would normally require that scheduled
graded coursework or tests be adjusted by providing similar evaluation on
alternate dates.
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3.2.2. Alternative evaluation formats: When reviewing accommodations requests
faculty need to consider whether the method in which they are testing the
student is an essential course requirement. If not, an alternate format may need
to be created which may include:

3.2.2.1. Alternative assignments (e.g., submission of a paper in lieu of a
presentation); or

3.2.2.2. Alternate format exam (e.g., no multiple choice questions offered, use
short answer and essay to allow student to demonstrate knowledge).

3.2.3. Test/Exam scheduling

3.2.3.1. A test/exam scheduled for the morning may need to be moved to the
afternoon;

3.2.3.2. The student may need spacing between exams (e.g., one test/exam per
day); or

3.2.3.3. The test/exam may need to be written in an alternate space (such as the
Accessibility Services office or the Test and Exam Centre or an
examination location and with an individual invigilator as determined by
Laurentian Online) to accommodate for appropriate technology support
or physical space conditions.

3.3. Note: While the above are examples of accommodation, the determination of suitable
accommodation is done on a case-by-case basis by Accessibility Services staff, based on
recommendation from documentation received from regulated healthcare
professionals, and with student input.

4. Confidential Disability-Related Documentation

4.1. The Ontario Human Rights Commission's guidelines on accessible education also
provide that...
“It is essential that education-providers take precautions to safeguard the disability-
related information of students...Personal information that either directly or indirectly
identifies that a student has a disability should remain exclusively with designated
personnel in a secure filing system away from the student’s academic record, to protect
the student’s privacy. This is meant to protect the [university] from allegations of
discrimination, as well as the student from potential discriminatory practices.”

4.2. Further, the guidelines state, “Disclosure to faculty or staff of the postsecondary

institutions should be on a need-to-know basis only [to effect accommodation], and at
the choice of the student.”
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4.3.

The Accessibility Services Office is the designated office for Laurentian University to
house documentation for students with disabilities. Departments/faculty members
/instructors cannot make it a requirement that they be provided with the disability-
related documentation. The Accessibility Services Office will review the documentation
and determine if the accommodation request is a disability-related need. If deemed
appropriate the Accessibility Services Office will communicate this to the
department/faculty.

5. Timelines and Advance Notice

5.1.

5.2

Disability related accommodations frequently require flexibility in timing. Examples
include: requiring information about course materials in order to convert them to
alternative formats (e.g.: large print, eText, etc.); sending tests to the Test and Exam
Centre or Accessibility Services Office before the date of the test; confirming test dates
to allow for Test and Exam Centre/Accessibility Services Office to schedule; alternative
scheduling for tests and exams; and additional time to complete assignments.

Faculty should communicate specific limits on their ability to meet requests with the
student’s Advisor.

6. Absence for Disability-Related reasons versus Absence for Short-term lliness or Injury

6.1.

6.2.

6.3.

If a student is absent for disability-related reasons or if a disability compounds the
impact of an iliness or life circumstance, the Advisor will assess the impact on the

student’s inability to complete assignments and will provide a Letter of Academic

Accommodation or updated Letter of Academic Accommodation.

Please note the distinction between such Letter of Academic Accommodation and a
medical note presented to faculty when a student is seeking an exception due to a
short-term illness or injury, not a disability.

Students who present a medical note due to a short-term illness or injury and are
seeking long-term or permanent accommodation should be directed to the Accessibility
Services Office.

7. Deferred Exam Requests

7.1.

When a student requests a deferred exam due to a disability-related reason and has
supplied the Accessibility Services Office with appropriate documentation and
completed the necessary forms for the Registrar, the student should not be charged an
examination deferral fee.
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8. Related Legislation, Policies and Procedures

8.1. Laurentian University Policy and Program on a Respectful Workplace and Learning
Environment

8.2. Laurentian University Policy on Accessibility Standards for Customer Service

8.3. Accessibility for Ontarians with Disabilities Act, 2005

8.4. Freedom of Information and Protection of Privacy Act, 1990

8.5. Ontario Human Rights Code, 1990 (

9. Resources

9.1. Procedural documents associated with these Guidelines for Academic Accommodation
for Students with Disabilities are available on the Laurentian University Intranet
(LUNET).

9.2. For assistance in implementing/developing appropriate accommodations for students
with disabilities, please contact the Accessibility Services Office and where appropriate
the Centre for Academic Excellence:

9.3.

9.3.1. Accessibility Services
P-230 Parker Building
Laurentian University
935 Ramsey Lake Road
Sudbury ON P3E 2C6
TTY: 705-671-6617
Toll Free: 1.800.461.4030 ext. 3324
Fax: 705.675.4807
Email: accessibilityservicesinfo@Iul.ca
Facebook: Accessibility Service
Twitter: @AccesLaurentian

9.3.2. Centre for Academic Excellence
J.N. Desmarais Library, 2nd Floor
Laurentian University
935 Ramsey Lake Road
Sudbury ON P3E 2C6
TTY: 705.675.1151 ext. 3934
Toll Free: 1.800.461.4030 ext. 3934
Email: excellence@laurentian.ca
Email: online@laurentian.ca
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